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RingCentral Facts
•
•
•
•
•

Public company: RNG—$1 billion+ Market Cap
Market leader with over 300,000 business customers
Developed and operate our own open cloud platform with over 10 years of R&D
Partnered with AT&T, delivering RingCentral solutions to their business customers
Selected cloud provider in Ingram Micro Cloud Marketplace, world’s largest
wholesale technology distributor
• Our senior management, product, engineering and operations teams have
extensive experience and success in cloud computing
• More than 1400 personnel

Industry Recognized

Ranks RingCentral as the Largest
Business VoIP Provider

Platform, Security, Architecture
•
•
•
•
•
•

99.999% availability and continuous monitoring of VoIP QoS
Proprietary Cloud-computing platform with unlimited scalability
World-class Network Operations Center (NOC) monitored 24x7
Industry-leading security systems and processes with quarterly audits
State-of-the-art bi-coastal data centers: San Jose, CA & Vienna, VA
TRUSTe certified

…RingCentral is one of the pioneers that
actually helped create this market.
IDC Telecom TechWatch and Vendor
Spotlight: 1Q13

Editor’s Choice Award
2012 and 2013

Solution Summary
Integrated Communications as a Service
•
•
•
•

All-inclusive cloud business phone system with HD video meetings
Integrations for Salesforce, Box, Dropbox, Google Drive, and Microsoft Apps
Integrated voice, fax, text, and global conferencing
A wide selection of Plug & Ring-ready, pre-configured IP desk and conference
phones
• Zero capital investment; desk phone rental option available

Awards

Flexible Management
•
•
•
•
•

Simple, streamlined setup and activation
Manage all offices and users with a single easy-to-use centralized interface
Easily scale by adding users or offices as the business grows, in just minutes
Seamless integration of multiple offices, remote employees and devices
Users control their own settings and routing rules

2013 Gold
Stevie Winner

BYOD and Mobile-Centric
•
•
•
•

Supports BYOD for all users with integrated mobile business communications
Access a single corporate directory from anywhere
Secure all business communications in the cloud
iOS and Android apps enable use of smartphones and tablets for voice, fax, text,
conferencing, video meetings and screen share

Best in Show for Cloud Solutions
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Customer Examples

Media Coverage

Advertising

RingCentral offers excellent quality.
RingCentral enables small and midsize
businesses to have what might otherwise
be unaffordable smart-PBX features…

Healthcare
RingCentral offers the same kind of callmanagement features you see at large
companies, but without the need for a lot
of expensive equipment. All you need are
the phones and an Internet connection.
Everything in life should be so simple.
Recreation
We rated RingCentral
our Editors’ Choice
of hosted phone VoIP
systems because of the
number of advanced and
sophisticated features the
platform offers customers.
Tech

Service

Contact your local Authorized Dealer today to sign up

Bill Blum
bblum@alpinebiz.com
908-400-9331 cell
908-707-9696 office
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The RingCentral system is extremely
versatile and can be configured to fit
practically any kind of business, whether
it’s a multi-branch organization, a small
business with a high number of callers,
or just a business trying to keep up a
professional image. Even for a highly
mobile workforce, the fact that RingCentral
can route calls to employee phones
means employees never have to give out
their personal numbers, but can still be
reachable…
RingCentral’s flexibility is its best value,
combining VoIP service, number routing,
and more. And since one company provides
these functions—RingCentral even sells
pre-configured VoIP hardware—you’ll
save additional troubleshooting and
configuration hassles.
As easy as that, the business up at and
running with a full-blown phone network,
and San Mateo-based RingCentral is
currently leading the pack.
On IP telephony smarts and breadth of
features, the RingCentral outshines both
Avaya/Netgear and Microsoft.
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